This appendix contains Course Director’s/Year Leader’s responses to 2017/18 External Examiners’ comments and
updates to actions from 2016/17 External Examiners’ report (if applicable).

As Course Director/Year Leader please ensure you reflect on External Examiners’ comments in the Course Review
section. Please ensure that any actions to be taken in response to these comments have been recorded in your Annual
Quality Improvement Report.

For support or advice please contact Ana Filipovic, Academic Quality Officer ‘Standards’, afilipovic@rvc.ac.uk,
01707666938.

Appendix 3 consists of:

a. Updates from Course Director/Year Leader


mailto:afilipovic@rvc.ac.uk

a. Update to actions from 2015/16 External Examiners Report:

‘ Question External Examiners’ | Course Director’s response | Update in 2016/17 Update in 2017/18
comments
1.The Expected Level of If the external examiners Dr Troy Gibson should be asked to record a
Programme  Animal Handling by feel that there is merit in demonstration of how to rug a horse the
third year earlier evaluation of the RVC way.

animal handling skills of the
students prior to year 3,
though they do not handle
animals unsupervised, we
shall be happy to investigate
the feasibility of moving the
DOPs earlier in the
curriculum.

Action Required:
Consideration of formative
assessment of animal
handling at some point in
the first two years.

Action Deadline: June 2017
Action assigned to: Year
Leaders 1,2 & 3.


https://learn.rvc.ac.uk/mod/book/view.php?id=65131&chapterid=111927
https://learn.rvc.ac.uk/mod/book/view.php?id=65131&chapterid=111927
https://learn.rvc.ac.uk/pluginfile.php/137493/mod_book/chapter/100271/rugging%20skill%20sheet.pdf
https://learn.rvc.ac.uk/pluginfile.php/137493/mod_book/chapter/100271/rugging%20skill%20sheet.pdf
https://learn.rvc.ac.uk/pluginfile.php/137493/mod_book/chapter/100271/rugging%20skill%20sheet.pdf

animal handling practicals.

Students are not assessed in DOPs on how to
put on a rug and ALL RVC STUDENTS are
taught the BHS method (there is no RVC
method).

5. Suggestions
for

A computer based
exam would allow

A computer-based exam
has been considered,

The Head of Exams noted that running
computer-based exams at the RVC is not

improvements| inclusion of images, | however it is not feasible currently an option. There are a lot of | 2018 Inset Day on Assessment included a
video and audio currently based on the technical issues to address. session on ROGO (University of Nottingham
which is used at requirements for a very Online assessment system).
other institutions. | large number of students. | Dr Liz Mossop is from the University of

Action Required: Nottingham where computer-based exams
The Year Leader is to ask are run. Dr Mossop will be attending the
the Head of Exams if INSET Day on Assessment in January 2018.
consideration has been It was agreed to ask Dr Mossop for further
given to using external details about how computer-based exams
facilities for holding are run at Nottingham.
computer-based exams.
Action Deadline: Head of Exams
31.12.16
Action assigned to:
Year Leader — Dr Pete
Mantis
Update to actions from 2016/17 External Examiners Report:
| Question | External Examiners’ comments | Course Director’s response Action assigned | Update in 17/18

1.5 Please provide

any additional
comments and

recommendations




regarding the end of the third year, and this
Programme included students who had
scored exceptionally high marks



who have been unsuccessful and
students encouraged to meet
with their tutor. At this time the
examination script may be
reviewed, additional support in
exam technique and stress
management provided, as well
as any other support needed.

There are no specific sessions
provided over the summer
months owing to low student
attendance due to EMS. The
advice centre can be contacted
in several ways over the summer
period for advice about exam
performance. The learning
materials remain available on
Learn for review by the students
to work on areas for
improvement.
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