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Ensure the use of the 
communication skills 
concern box is explained to 
examiners 

Action Deadline: 

01-Mar-2020 

Action assigned to: 

 ISF exams coordinator; 
Exams Office; BVetMed 
Year 2 Leader 

 

from the marking 
proforma to ensure a 
clear and quick form for 
staff to complete their 
assessments. Staff were 
encouraged to write 
feedback comments in 
the open comments box 
for each candidate. 

2019/20    

Report Question 9ȄǘŜǊƴŀƭ 9ȄŀƳƛƴŜǊǎΩ ŎƻƳƳŜƴǘǎ 
& suggested actions 

/ƻǳǊǎŜ 5ƛǊŜŎǘƻǊκ¸ŜŀǊ [ŜŀŘŜǊΩǎ 
response  & Action 

Update in 2019/20 

4.1 Comments I have 
made in previous years 
have been addressed to 
my satisfaction 

Due to the COVID-19 
situation, the format for 
assessment and the delivery 
of the programme had to 
undergo a dramatic 
adaptation.  Comparison to 
last year is therefore not 
valid. 

We acknowledge that some 
of our actions from last year 
that arose in response to 
your comments will need to 
be rolled over into the next 
academic year.  

Action Required: 

Roll over 2018-19 actions 
from external examiners 
report into Annual Quality 
Improvement Report for 
2019-20





   

1.3   



   

1.5   Please provide any additional comments and recommendations regarding the Programme 
 

 

         

   

We congratulate the whole programme team on successful completion of the Programme during a under very 
difficult circumstances this academic year.  

 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

         

COURSE DIRECTOR: Dr Stephen Frean 

Course Director Response: 

Thank You - this recognition has been relayed to all involved. 

Action Required: 

 

Action Deadline: 

 

Action assigned to: 

 

    
  

  

 

 

     

 



     

 

Student performance 
 

  

     



   

2.3   Please provide any additional comments and recommendations regarding the students’ performance 
 

 

         

   

On the whole, students appear to have engaged well with this year’s online learning and while the proportion 
failing the year may be above average, so



     

 

Assessment Procedures 
 

  

     

  

Please comment, as appropriate, on: 
 

  

     

     

3.1   Assessment methods (relevance to learning objectives and curriculum) 
 

 

         

   

All assessments were carried out with methods appropriate to the learning objectives and curriculum followed. 
This necessarily excluded more practical assessment methods, however examiners who observed the online ISF 
orals were impressed with the way these had been organised and implemented.  

 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

         





   

3.5   In your view, are the procedures for assessment and the determination of awards sound and fairly 
conducted? (e.g. Briefing, Exam administration, marking arrangements, Board of Examiners, participation 
by External Examiners) 

 

 

         

   

Yes 
 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

         

COURSE DIRECTOR: Dr Stephen Frean 

Course Director Response: 

This positive comment reflects considerable effort by, in particular, RVC Examinations Office staff. 

Action Required: 

 

Action Deadline: 

 

Action assigned to: 

 

    
  

  

 

   

3.6   Opinion on changes to the assessment procedures from previous years in which you have examined 
 

 



   

3.7   Please provide any additional comments and recommendations regarding the procedures 
 

 

         

   

External examining remotely continues to be somewhat challenging, but staff have been very helpful in resolving 
technical difficulties quickly and answering queries.  



    

 

General Statements 
 

 

    

  

 
 

 

    

     

4.1   Comments I have made in previous years have been addressed to my satisfaction 
 

  

          

   

Yes 
 

  

          

   



   

4.3   I approved the papers for the Examination 
 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 
 

   

          

 

 
 

 

 
 

    

  



   

4.5   I attended the meeting of the Board of Examiners held to approve the results of the Examination 
 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 
 

   

          

 

 
 

 

 
 

    

          

  

 
 

 

  

    



   

4.7   



   

4.10  I have received sufficient information to carry out my role (where information was insufficient, please 
give details) 

 

  

          

   



     

 

Completion 
 

  

     

  

If you have identified any areas of good practice, please comment more fully here.  We may use 



  

 


